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Camp George Text Messaging Privacy Policy & Terms of Use
Privacy Policy

Camp George respects your privacy and is committed to protecting your personal
information. This Privacy Policy explains what information we collect when you optin to
receive text messages, how we use it, and your rights under Canadian law, including the
Canadian Anti-Spam Legislation (CASL).

1. Information We Collect

¢ Mobile phone number, name, and opt-in consent.
e Message interaction data (e.g., responses to keywords like HELP or STOP).

2. How We Use Your Information

¢ To send updates, notifications, and relevant communications about Camp George
programs and events.

e Torespond to your messages or inquiries.

e To analyze and improve our messaging services.

3. Sharing Your Information

e Your mobile information and opt-in consent will not be shared with any third
parties or affiliates for marketing or promotional purposes.

¢ We may share information with service providers who assist with sending messages
solely for the purpose of delivering the service, under strict confidentiality
agreements.

4. Data Retention and Security

¢ Weretain yourinformation only as long as necessary to provide services and
comply with legal obligations.

o We implement reasonable safeguards to protect your information from
unauthorized access.

5. Your Rights
e You may withdraw your consent at any time by texting STOP.

¢ Forassistance or questions about your information, text HELP or contact us at
campgeorge@urj.org

6. Changes to Privacy Policy
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o We may update this Privacy Policy. Any changes will be communicated via text
message or posted at Camp George communications.

Terms of Use
By opting in to the Camp George text messaging program, you agree to the following terms:
1. Program Name and Description
¢ Program: Camp George Text Messaging Service
e Purpose: To provide updates, reminders, and information about Camp George
programs, events, and announcements.
2. Message and Data Rates
e Standard message and data rates may apply based on your mobile carrier.

3. Message Frequency

¢ Messages may be sent periodically, up to 4-6 messages per month, depending on
program activities.

4. Customer Support
e For help or questions, text HELP or contact [insert support email/phone].
5. Opt-Out Instructions

o To stop receiving messages, text STOP at any time.
e After opting out, you will no longer receive messages from this program.

6. Carrier Disclaimer
e« Carriers are not liable for any delayed or undelivered messages.
7. Acceptable Use
You agree not to use this messaging service for any illegal, deceptive, or harmful purpose,
including:
o Violating laws, regulations, or CASL requirements.

¢ Misrepresenting the origin of messages.
o Attemptingto disrupt service, exploit vulnerabilities, or gain unauthorized access.
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8. Reporting Violations

e Violations may be reported to Camp George at campgeorge@urj.org
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